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Extenuating Request System Student Guide 
This user guide is divided into sections Accessing the System, Create your request and Reviewing 

an Extenuating Circumstances Request and designed to support students. 

You should keep working on your assessment and submit any work you have completed by your 

assessment deadline, while the decision is being made on any extenuating circumstances request. 

 

Accessing the Request 
 

1. Logging in 
 

Access the system via MyApps or 

at: https://evision.swan.ac.uk/ 

Log in using student number and 

student password. 

Enter your credentials and click 

Login to start the application. 

 

2. Student Details Page 
 

From the Student Details page, 

click Extenuating Circumstances 

to move to Extenuating 

Circumstances Home page. 

 

3. Extenuating 
Circumstances Home 
 

You are now at the Extenuating 

Circumstances System. 

Click Apply for Extenuating 

Circumstances to start the 

application 

 

 

https://evision.swan.ac.uk/


 

Create your Request 
 

Step 4 Student Guidance 
 

You need to confirm if you have 

received advice and guidance before 

starting a request. 

Advice and guidance can be found 

at: Myuni Extenuating Circumstances 

Click Next to continue your 

application.  

 

Step 5 Select Module 
 

Review and select the relevant 

modules to view assessments. If you 

cannot see your module or 

assessment, you can add information 

in the next screen. 

Click Select Assessments 

 

Select Assessments 
 

A popup window will show your 

assessments, please add details of 

the impact and finally click the 

checkbox to confirm assessment 

selection. 

Click Add to request and Next to 

continue your application. 
 

 

https://myuni.swansea.ac.uk/academic-life/extenuating-circumstances/


Step 6 Description 
 

Add additional details to support your 

request here. If your assessment was not 

shown in the previous screen, you can 

add assessment details in the Summary 

section. 

Click Next to continue your application. 

 

 

Step 7 Evidence 
 

Add any evidence to support your 

request. Check our list of supporting 

evidence if you need more information. 

A request needs relevant evidence to be 

approved. 

Click Next to continue your application.  

 

Step 8 Summary and 
Confirmation 
 

Review or amend your request and 

agree to the declarations to submit the 

request. 

Click Submit for Approval to complete 

your request. 

After you submit you will receive an email 

confirmation showing an EC number. 

 

 

https://myuni.swansea.ac.uk/fse/coe-student-info/extcircs/continuousassessment/#supporting-evidence=is-expanded
https://myuni.swansea.ac.uk/fse/coe-student-info/extcircs/continuousassessment/#supporting-evidence=is-expanded


 

Confirmation Screen 
 

On submission an EC-xxxxxxx number 

will be shown, and you will receive an 

email receipt stating this number. 

You should keep working on your 

assessment and submit any work you have 

completed by your assessment deadline, 

while the decision is being made on any 

extenuating circumstances request. 

 

 

 

 

 

Reviewing your Requests 
 

All your requests are shown under My 

EC Claims on the Extenuating 

Circumstances Home page. You view 

your requests at all stages including 

completed, in progress and more by 

expanding the headings. 

If you decided to Save and Exit at any 

point during a request, this is where 

those requests will be shown. 

 

Help and support  

Further information can be found on the Extenuating Circumstances process and available support 
here: MyUni Extenuating Circumstances. This page also contains contact details of your Faculty Support 
Team. 

We understand that you may be experiencing circumstances that require additional support from outside 
of the Faculty. Student Services can offer a range of different support, including wellbeing, inclusive 
learning support, money advice and more. Please find further guidance on the website, along with contact 
details for these teams here Student Services - Swansea University. 

 

https://myuni.swansea.ac.uk/academic-life/extenuating-circumstances/
https://www.swansea.ac.uk/student-services/
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